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I'This plan is based on guidelines and recommendations referred by: (1) Lee, N., & Kotler, P. (2016). Social marketing:
changing behaviors for good (5" ed.). Thousand Oaks, CA: SAGE. (2) Andreasen, A. (1995). Marketing social change: Changing
bebavior to promote health, social development, and the environment. San Francisco, CA: Jossey-Bass. (3) Lee, N., & Kotler, P.
(2007). Marketing in the public sector: a roadmap for improved performance. Upper Saddle River, NJ: Prentice Hall. (4) Bendle,
N., Farris, P., Pfeifer, P., & Reibstein, D. (20106). Marketing metrics: the manager's guide to measuring marketing performance (3
ed.). Upper Saddle River, NJ:Person.
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WAt Google, we believe that good data beats opinion", Google Agency Blog:

http:/ /adwordsagency.blogspot.com.br/2011/04/data-beats-opinion-introducing-think.html.
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